To our valued customers and business partners;
We sincerely hope that the current situation with COVID-19 is not having an overly negative impact on you,
your families, staff or business.
We at Langley Concrete have made good strides in keeping up with the many changes required in this strange
time to undertake our daily business operations. We continue to promote effective protocols internally and
have utilized further steps to prevent the spread of the virus at our facilities.
We can confirm that we have not had an employee with a confirmed case of COVID-19 at any of our facilities
or offices as of this date. We have had several staff self isolate and quarantine, but we are fully operational
and not expecting a shutdown an any location.
The announcement by the Provincial Health Officer has designated our business as “Essential” and we
intend to continue full operations barring any change in the government’s stance. We have moved
forward hiring to replace workers who have made the decision to take extended time off due to family situation
or other reasons related to the Pandemic. This will provide the labour resource needed to undertake orders on
hand and anticipated upcoming projects.
Please be aware we have begun a restricted access policy in all our yards which requires your employees
wishing to pick up place their order prior to arriving in our yard locations and have a valid Delivery Note for
access.

You can find the full policy for your reference and use on our new website which launches
today!!
The new website will provide better access to our products and drawings as well as providing much more
information on our company and what we can provide to you. We will post updates on our status and other
information related to our efforts to prevent the virus spread on the COVID-19 section on the new site.
We have been continuing operations to the limits of our current resources and are prioritizing with our
customers which products and projects are needed soon. This has proven very successful; we appreciate
your patience and willingness to work with us to provide your needs. We do ask that if you have had issues
impacting your projects and your ability to utilize our products that you advise us so that we can direct
our resources appropriately to those projects with a current need.
We encourage all our customers and suppliers to continue in the effort to control the spread of COVID-19.
Thank you for your ongoing support of the Langley Concrete Group. We wish you all health, safety and
prosperity as we work through this challenging situation.
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